
HOW TO EXTEND TIRE LIFE
✓ Check your air pressure monthly

✓ Inflate to the recommendation in your 
owner’s manual. (Also stated on your door placard)

✓ Rotate your tires every 5000 to 7500 miles 

✓ Rebalance your tires on every third rotation 

SShhoowwnn  bbeellooww  aarree  sseevveerraall  ddiiffffeerreenntt  
rroottaattiioonn  ppaatttteerrnnss  wwee  rreeccoommmmeenndd..

THANKS FOR YOUR PURCHASE

Customer Satisfaction is our #1 Goal!
(A) MANUFACTURER 

LIMITED WARRANTY
All tire brands listed below are covered with a
Manufacturer Limited Warranty against workmanship
and material defects down to 2/32 tread remaining
and within 66 years from date of purchase. (Pro-Rated*)
(See conditions and exclusions on reverse side.)

MICHELIN GOODYEAR FIRESTONE
UNIROYAL FIERCE BRIDGESTONE
B.F. GOODRICH PEERLESS FUZION
GENERAL DUNLOP CONTINENTAL
HERCULES MERIT REMINGTON
NEXEN TITAN DENMAN
MICKEY THOMPSON CARLISLE PRIMEWELL
PROCOMP TOYO WESTLAKE

RROOTTAATTIIOONN  SSCCHHEEDDUULLEE
PURCHASE DATE

STARTING MILEAGE

RECOMMENDED BY MILEAGE

7,500 miles
15,000 miles
22,500 miles
30,000 miles
37,500 miles
45,000 miles
52,500 miles
60,000 miles
67,000 miles
75,000 miles
PPlleeaassee  SSttaappllee  tthhiiss  WWaarrrraannttyy  ttoo  OOrriiggiinnaall  IInnvvooiiccee

TTTThhhhaaaannnnkkkkssss     FFFFoooorrrr     YYYYoooouuuurrrr     PPPPuuuurrrrcccchhhhaaaasssseeee!!!!     

If you are satisfied with your 
tires please tell your friends and
neighbors. If not, please tell us 

and we will make it right!

BEST VALUE PRICING
The Best Value doesn’t 

mean the lowest priced tire. 
The Best Value is the tire 

that performs the best for your vehicle
on dry or wet roads, that delivers a

smooth ride and provides long mileage. 
We will always suggest the best value 

tire for your specific vehicle.

For Four Tires of Same Type and Size

(B) LIMITED ROAD HAZARD
POLICY (PRO-RATED*)

The brands listed below carry a Road Hazard Service 
Policy on passenger tires down to 2/32 tread remaining.
Light truck tires are covered down to 50% of tread 
remaining.(See conditions and exclusions on reverse side.)

• HERCULES • REMINGTON • MERIT • NEXEN 

(C) ITD MAJOR BRAND ROAD 
HAZARD COVERAGE (PRO-RATED*)

This ooppttiioonn is available for an aaddddiittiioonnaall cchhaarrggee when you
purchase the following major brand tires from a ITD Dealer:
Michelin, Uniroyal, B.F.Goodrich, Firestone, Bridgestone,
Fuzion, Goodyear, Dunlop, General and Continental.
Adjustable tires under this road hazard policy, must be
returned back to the original ITD dealer for replacement.
However, if you purchased the ITD “Major Brand” Road
Hazard coverage, and are out-of-town, you can receive
reimbursement for a road hazard condition as outlined
under the “ITD Nationwide Warranty” (Section IV).

**PPrroo--rraatteedd  mmeeaannss  yyoouu  ppaayy  oonnllyy  ffoorr  tthhee  ttrreeaadd  yyoouu’’vvee    
wwoorrnn  ooffff  tthhee  ttiirree..  AAddjjuussttmmeenntt  rreeppllaacceemmeenntt  pprriiccee  ddooeess  
nnoott  iinncclluuddee  cchhaarrggeess  ffoorr  mmoouunnttiinngg  aanndd  bbaallaanncciinngg..

D E A L E R  S TA M P

PASSENGER CAR & LIGHT TRUCK
TIRE ROTATION PATTERNS



I. MANUFACTURERS WORKMANSHIP 
& MATERIAL LIMITED WARRANTY

A. Passenger and truck tires, within 6 years from 
date of manufacture, which fail due to defects in 
workmanship and materials, with 3/32's or more of
tread remaining, will be adjusted on a pro-rata tread
wear basis, using the Tire Percent of Wear Chart,
computed on the customer's buying cost.
AAddjjuussttmmeenntt  rreeppllaacceemmeenntt  pprriiccee  ddooeess  nnoott  iinncclluuddee
cchhaarrggeess  ffoorr  mmoouunnttiinngg  aanndd  bbaallaanncciinngg..

B. All workmanship and material adjustments 
with only 1/32 worn will be replaced at "no charge"
except the full Federal Excise Tax where applicable
must be charged.  This is represented by the shaded
area on the Percent of Wear Chart.
C. Out-of-round tires, or ride complaints, will be 
adjusted only within the first 2/32's of tread wear.
UUNNEEVVEENN  WWEEAARR  IISS  NNOOTT  AANN  AADDJJUUSSTTAABBLLEE  
CCOONNDDIITTIIOONN..

II. LIMITED ROAD HAZARD POLICY 
A. PASSENGER TIRES (100%) - PRO-RATED
Although we do not warrant against road hazards 
on passenger tires, it will be a company policy to
make a prorated allowance for unused service for
non-repairable road hazards on passenger tire brands
listed below with 3/32's or more tread remaining, 
and within 66 years from date of manufacture.
•HERCULES •REMINGTON •MERIT •NEXEN

B. LIGHT TRUCK TIRES (50%) - PRO-RATED
P-METRIC AND LT. TRUCK SIZES ((SSmmaalllleerr  TThhaann  2200""))

Although we do not warrant against road hazards 
on light truck tires, it will be a company policy to
make a prorated allowance for unused service for
non-repairable road hazards on light truck tire brands
listed above with 50% or more tread remaining, and
within 66 years from date of manufacture.

C. The Tire Percent of Wear Chart is to be used for 
computing road hazard adjustments, except the 1/32
worn free replacement does not apply, and full
Federal Excise Tax must be charged on all road 
hazard adjustments.

D. EXCEPTIONS TO THE ROAD HAZARD POLICY:  
• BLEMISH TIRES • TIRES USED ON OFF-THE-ROAD VEHICLES
• TIRES REPAIRED IMPROPERLY   • REPAIRABLE PUNCTURES
• BIAS TIRES • CURB DAMAGE / ACCIDENTS
• MEDIUM TRUCK TIRES

E. ADJUSTABLE TIRES UNDER THIS ROAD HAZARD POLICY 
MUST BE RETURNED TO THE ORIGINAL DEALER FOR 
REPLACEMENT.       

III. CONDITIONS AND EXCLUSIONS 
OF WORKMANSHIP & MATERIAL 
AND ROAD HAZARD POLICY

No adjustment allowance will be issued on tires for 
conditions caused by improper front-end alignment or 
any other mechanical condition of the vehicle, improper
inflation, improper mounting procedures (including broken
beads), overloading, misapplication, racing, fire, vandal-
ism, wreck, panic braking, hitting a curb or willful abuse. 
(AN EXTERNALLY APPLIED "PLUG" REPAIR WITHOUT A
VULCANIZED INSIDE PATCH WILL VOID THE COVERAGE
UNDER THIS SERVICE POLICY.)

YOUR OBLIGATIONS: 
Proper tire care is necessary to obtain the maximum
mileage and wear from a tire.  It is your obligation to
assure that your tire/wheel assemblies are in balance 
and that your tires are operated at proper cool inflation
pressures.  Check pressure of each of your tires, includ-
ing spare, at least monthly when the tires are cool.
Maintain tire inflation and load in accordance with your
vehicle owner's manual.  Have wheel alignment of your
vehicle checked at least twice a year.  Rotate your tires
every 5,000 - 7,500 miles.  Otherwise, this service policy
may not apply if your tire is damaged due to the lack of
rotations.

USAGE OF PRODUCT: 
This Service Policy applies only to tires and tubes which
are equivalent in size and load range rating to the size
and load range recommended by the manufacturer of the
vehicle on which the tires are mounted and operated in
accordance with the vehicle manufacturer's recommenda-
tions.

GENERAL:
AAllll  ttiirree  aaddjjuussttmmeennttss  uunnddeerr  tthhiiss  SSeerrvviiccee  PPoolliiccyy
aarree  CCOONNTTIINNGGEENNTT  UUPPOONN  ((aa))  tthhee  ssuubbjjeecctt  ttiirree  oorr
ttuubbee  nnoott  hhaavviinngg  bbeeeenn  mmoouunntteedd  oonn  aannyy  ootthheerr
vveehhiiccllee  tthhaann  oonn  wwhhiicchh  iitt  wwaass  ffiirrsstt  mmoouunntteedd,,  
((bb))  tthhee  ccllaaiimm  bbeeiinngg  pprreesseenntteedd  bbyy  tthhee  oorriiggiinnaall
ppuurrcchhaasseerr  ooff  tthhee  ssuubbjjeecctt  ttiirree  oorr  ttuubbee,,  ((cc))  ccooppyy
ooff  oorriiggiinnaall  iinnvvooiiccee  iiss  rreeqquuiirreedd  aass  yyoouurr  wwaarrrraannttyy
vvaalliiddaattiioonn..

LIMITATION OF LIABILITY: 
THIS DEALERSHIP SHALL NOT BE LIABLE FOR ANY
DAMAGE, LOSS OR INJURY, INCLUDING INCIDENTAL
AND CONSEQUENTIAL DAMAGES, RESULTING FROM
ANY DEFECT IN THE TIRE BEYOND REPLACEMENT OR
REPAIR OF THE TIRE OR REFUND OF THE PURCHASE
PRICE.  Some states do not allow the exclusion or limita-
tion of incidental or consequential damages, so the above
limitation or exclusion may not apply to you.  This policy
gives you specific legal rights, and you may also have
other rights which vary from state to state.

IV.  ITD NATIONWIDE “NO HASSLE” 
WARRANTY

If you are out-of-town and unable to return to your
original ITD Dealer for a workmanship and material
defect condition, any authorized dealer of the brand
you purchased can handle the warranty. If you are
unable to locate a servicing dealer, or if you are 
out-of-town and have a rrooaadd  hhaazzaarrdd  ccoonnddiittiioonn,,
please follow these steps:

11.. Idendtify your tire brand listed: 
•HERCULES •REMINGTON •MERIT •NEXEN.

22.. Purchase a comparable priced/quality tire 
from any tire dealer.

33.. Return the adjustment tire to your ITD dealer 
when you return to the area or ship the tire 
via UPS freight collect, along with proof of 
purchase of the replacement tire, copy of 
your original invoice, and ITD Major Brand 
Road Hazard Policy Certificate (if applicable).

44.. Your ITD dealer will make a pro-rated adjust-
ment according to our policy and send you a 
check (if applicable).

V.  FREE ITD ROADSIDE ASSISTANCE WITH 
PURCHASE OF FOUR ELIGIBLE TIRES
Reimbursable Services for 1 year from 
the date of your new tire purchase:

• Flat Tire Change Assistance*
*See Separate Road Side Assistance Card For Details.

WWARRANTY POLICY DETARRANTY POLICY DETAILS AND EXAILS AND EXCLUSIONSCLUSIONS

IIMMPPOORRTTAANNTT:: Keep all of your documents together 
in your glove compartment. Your warranty is void
without these supporting documents: Original
Invoice, copy of the ITD Tire Warranty Policy, Road
Side Assistance Card and the Optional Major Brand
Road Hazard Policy Certificate (if applicable).

SSHHOOUULLDD  YYOOUU  HHAAVVEE  AANNYY  PPRROOBBLLEEMMSS  
WWIITTHH  TTHHEE  IITTDD  WWAARRRRAANNTTYY  

CCAALLLL  TTOOLLLL  FFRREEEE  11--887777--448833--77665555
Office Hours Are: Monday- Friday 8:00am - 5:00pm

Central Standard Time


